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Cancellation Policy

1-booking on the Apps/Website:

» Customers can cancel (on application) only 24 hours advance of reservation or the person who booked
the court will be charged the court fee.

» Under nocircumstances will the amount be refunded in cash.
» The amount will be returned to the customer wallet only.

2-booking cash or card (credit/debit) payment:

» Customers can cancel (by calling from same Mobil number registered on booking) only 24 hours
advance of reservation or the person who booked the court will be charged the court fee.

» Under nocircumstances will the amount be refunded in cash.

> Customers will be allowed to book same number of hours any day/time they wants depend of field
availability on that time.
Maximum amount of players allow is 14 persons for football field and 4 persons for padel court.
The use of the fields and courts for coaching purpose is strictly prohibited, booking will be immediately
cancelled without any refund should any client violate this rule.
» Children under 14 years are not allowed inside dome unless they have their own booking.




